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STATEMENT ON COMMUNICATION WITH THE AWARDING ORGANISATION
From: Insight Therapies
To: Skills Education Group
Insight Therapies confirms that all communication with the Awarding Organisation regarding qualifications, learner assessments, and certification processes has been conducted in a professional and timely manner.
This communication has included, but is not limited to:
· Clarification of assessment requirements and standards. 
· Submission of learner work and supporting evidence for verification. 
· Queries related to certification, appeals, and recognition of prior learning. 
· Updates on policies, procedures, and any changes in awarding criteria. 
Insight Therapies maintains accurate records of all correspondence with the Awarding Organisation to ensure compliance with regulatory and quality standards. We commit to continued clear, transparent, and prompt communication in all matters relating to the delivery of our programmes in partnership with Skills Education Group.
Signed: C McNabb

Claire McNabb
Insight Therapies
14.04.26
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