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STUDENT SUPPORT STATEMENT
Level 2 and Level 3 Counselling Skills Qualifications
Purpose
Insight Training is committed to providing an inclusive, supportive and learner-centred environment that enables all learners to achieve their potential. We recognise our responsibility to ensure that learners receive accurate information, appropriate guidance and equitable support throughout their learning journey in accordance with the requirements of Skills and Education Group Awards (SEG Awards), Ofqual's General Conditions of Recognition, the Equality Act 2010, UK General Data Protection Regulation (UK GDPR) and recognised good practice within counselling education.
This policy outlines the arrangements in place to support learners before, during and following their programme of study.
1. Advice and Guidance Procedures
Insight Training provides impartial advice and guidance to enable prospective and current learners to make informed decisions about their studies and future progression.
Advice and guidance are available:
· Prior to enrolment
· During the application process
· At induction
· Throughout the programme
· Prior to progression onto further qualifications or employment
Information provided includes:
· Qualification structure and assessment requirements
· Entry requirements
· Course expectations
· Attendance requirements
· Professional conduct
· Assessment methods
· Learner support services
· Progression opportunities
· Complaints and appeals procedures
Learners are encouraged to discuss academic, personal or wellbeing concerns with their tutor at the earliest opportunity. Where specialist support is required, learners will be signposted to appropriate external agencies or services.
2. Unique Learner Number (ULN)
Insight Training ensures that all learners registered on regulated qualifications have a valid Unique Learner Number (ULN) in accordance with the Learning Records Service (LRS) requirements.
Where a learner does not know their ULN:
· Identity will be verified using approved documentation.
· The Learning Records Service will be accessed by authorised staff.
· Existing ULNs will be confirmed or retrieved.
· Duplicate ULNs will not be created.
Learners are informed about:
· The purpose of the ULN
· How it supports qualification achievement
· The Personal Learning Record (PLR)
· Data protection arrangements
All learner information is processed in accordance with UK GDPR and Data Protection legislation.
3. Credit Transfer, Exemptions and Recognition of Prior Learning (RPL)
Insight Training recognises that learners may already possess relevant knowledge, skills or qualifications.
Applications for:
· Recognition of Prior Learning (RPL)
· Credit Transfer
· Exemptions
These will be considered in accordance with Skills and Education Group Awards policies and qualification requirements.
Applicants may be asked to provide evidence such as:
· Previous certificates
· Award transcripts
· Portfolios of evidence
· Employment records
· Professional qualifications
· Witness testimonies
Each application will be:
· Fairly assessed
· Evidence based
· Quality assured
· Recorded appropriately
Only learning that fully meets qualification standards and assessment criteria will be accepted.
Learners will be informed of the outcome before commencing the relevant units wherever possible.
4. Initial Assessment
All learners undertake an initial assessment before or at the beginning of the programme.
The purpose is to identify:
· Existing knowledge
· Previous experience
· Individual learning needs
· English language skills where appropriate
· Digital skills
· Support requirements
· Additional learning needs
· Reasonable adjustment requirements
The initial assessment informs the learner's Individual Learning Plan (ILP) and enables tutors to provide appropriate support throughout the programme.




5. Induction
All learners participate in a structured induction programme before commencing learning.
Induction includes information on:
· Course structure
· Learning outcomes
· Assessment requirements
· Attendance expectations
· Professional boundaries
· Confidentiality
· Equality, diversity and inclusion
· Safeguarding
· Health and safety
· Prevent Duty
· Learner responsibilities
· Tutor responsibilities
· Academic integrity
· Artificial Intelligence (AI) guidance, where applicable
· Appeals procedure
· Complaints procedure
· Internal Quality Assurance processes
· Learner support services
Learners receive copies of relevant policies and have opportunities to ask questions throughout induction.
6. Ongoing Learner Support
Support is available throughout the programme and may include:
· Individual tutorials
· Progress reviews
· Academic guidance
· Assignment support
· Study skills
· Wellbeing support
· Reasonable adjustments
· Referral to specialist services where appropriate
Insight Training recognises that counselling training can involve emotionally sensitive subject matter. Tutors provide a supportive learning environment while maintaining professional boundaries and encouraging learners to access appropriate personal support where necessary.
7. Protecting Learners in the Event of Centre Withdrawal
Insight Training is committed to protecting the interests of learners should circumstances arise that affect the delivery of a regulated qualification, including withdrawal of qualification approval, suspension of delivery or closure of the centre.
In line with the requirements of Skills and Education Group Awards and Ofqual, Insight Training will implement a Learner Protection Plan designed to minimise disruption and safeguard learner achievement.
Where withdrawal becomes necessary, Insight Training will:
· Inform Skills and Education Group Awards promptly of any circumstances affecting programme delivery.
· Communicate openly and promptly with all affected learners.
· Provide clear written information regarding available options.
· Maintain accurate learner achievement records.
· Cooperate fully with Skills and Education Group Awards regarding teach-out arrangements, certification opportunities or transfer to an alternative approved centre where appropriate.
· Ensure completed assessment evidence is securely retained and made available to the awarding organisation where required.
· Continue to provide academic advice and pastoral support during the transition period.
· Respond to learner enquiries within published timescales.
· Ensure learners are treated fairly, consistently and without disadvantage.
Where possible, learners will be supported to:
· Complete outstanding assessments within agreed timescales.
· Transfer to another approved provider.
· Receive certification for completed units or qualifications where permitted by the awarding organisation.
· Access information regarding progression opportunities.
Insight Training recognises that learner protection is a fundamental principle of regulated qualifications and will work collaboratively with Skills and Education Group Awards to safeguard learner interests at all times.
8. Continuous Review
This Student Support Statement is reviewed annually, or sooner if required, to ensure continued compliance with:
· Ofqual General Conditions of Recognition
· Skills and Education Group Awards policies and procedures
· Relevant legislation
· Equality Act 2010
· UK GDPR
· Safeguarding requirements
· Best practice in counselling education
Feedback from learners, tutors, Internal Quality Assurers and External Quality Assurers will inform future revisions to ensure that learner support remains effective, inclusive and responsive.

Statement of Commitment
Insight Training is committed to delivering a supportive, inclusive and high-quality learning experience. Through effective advice and guidance, robust assessment processes, fair recognition of prior learning, comprehensive induction and clear learner protection arrangements, we aim to ensure that every learner is supported to achieve their goals while maintaining the integrity and quality of regulated counselling qualifications.
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