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STATEMENT REGARDING THE WITHDRAWAL OF QUALIFICATION APPROVAL
Insight Training is committed to maintaining the highest standards of teaching, learning, assessment, and learner support. We acknowledge the decision by Skills and Education Group Awards (SEG Awards) to withdraw our approval to deliver Level 2 and Level 3 Counselling qualifications.
We recognise that awarding organisations have a statutory responsibility, under the regulatory framework governed by Ofqual, to ensure that all approved centres continue to meet the required standards for qualification delivery, assessment, quality assurance, governance, and learner protection. Where those standards are no longer met, awarding organisations have established procedures for the withdrawal of qualification approval and for safeguarding learners throughout the process.
Our immediate priority is the wellbeing and academic progression of our learners. We are committed to working collaboratively with Skills and Education Group Awards to ensure that every learner is treated fairly and that any available teach-out arrangements, certification opportunities, or transfer options are communicated clearly and promptly.
We understand that this announcement may cause concern for current learners, staff, employers, and placement providers. We will provide regular updates as further information becomes available and will respond openly to questions throughout this process.
As an organisation dedicated to professional counselling education, we remain committed to the core values of integrity, transparency, accountability, and reflective practice. We will carefully review the circumstances surrounding the withdrawal of approval, implement any required improvements, and consider all appropriate options for future qualification delivery in line with awarding organisation and regulatory requirements.
Our commitment to learners extends beyond qualification delivery. Appropriate academic guidance, pastoral support, and signposting will continue to be available throughout this period of transition.
We thank our learners, tutors, placement providers, and professional partners for their continued patience, understanding, and professionalism.
Further information will be communicated directly to affected learners as soon as confirmed by the awarding organisation.
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