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COURSE CONTENT REVIEW POLICY & LEARNER FEEDBACK

Insight Training takes the standard of its courses very seriously. For this reason, the below policy sets out how we ensure the standards of our service is maintained.

Course reviews are an integral part of Insight Training’s quality assurance process.

The focus of course reviews is on:

· The appropriateness of the content and assessment method in order to achieve the learning outcomes.
· The course content being up to date and accurate. 

Responsibility

Responsibility for course review and recommendations being addressed rests with the Training & Development Manager. The responsibility for the Review process lies with the company Directors.

Frequency

Each course is reviewed on an annual basis to ensure the most up to date version of any legal references and subject terminology are used and are correct as of the time of the review. 

Timing

At the review date, each subject area specialist will have a 30-day period to complete the review of the given subject and all findings reported back to the Training & Development Manager. 

The Training & Development Manager will then action any appropriate changes to course materials with an additional 30-day period. 

Any legal advice/review related to legal references within the learning materials will be form part of the 30-day review period by the Subject Matter Specialist.  

Reporting 

Following learning materials & legal review, a detailed report will be provided to the Training & Development Manager, outlining all elements that require addressing and updating.





Learner Progress Monitoring, Review and Feedback Statement

Insight Training is committed to providing a high-quality learning experience that supports learner achievement, wellbeing and professional development. Learner progress is monitored through robust assessment, review and feedback processes that meet the requirements of Skills and Education Group Awards (SEG Awards), Ofqual's General Conditions of Recognition and our internal Quality Assurance procedures.
The purpose of this policy is to ensure that every learner receives timely support, constructive feedback and opportunities to achieve their full potential while maintaining the integrity of assessment decisions.

Learner progress is monitored continuously throughout each qualification using a range of formative and summative assessment methods.
These include:
· Initial assessment and learner induction
· Individual Learning Plans (ILPs)
· Attendance and punctuality monitoring
· Tutor observations
· Skills practice observations
· Written assignments and reflective journals
· Knowledge checks and classroom activities
· Professional discussions
· Peer learning activities
· Progress reviews
· Assessment tracking records

Tutors maintain accurate records of learner achievement throughout the programme to identify learners requiring additional academic or pastoral support.

Progress Reviews

Formal learner progress reviews are completed at regular intervals throughout the course.
Each review considers:
· Achievement against learning outcomes
· Completion of assessment tasks
· Attendance and engagement
· Professional behaviours
· Reflective practice
· Personal development
· Support needs
· Agreed action plans

Learners are actively involved in the review process and encouraged to reflect on their own learning and identify areas for further development.
Where concerns are identified, an individual support plan will be agreed and monitored.


Assessment Feedback

Assessment feedback is:
· Timely
· Constructive
· Developmental
· Clear and objective
· Linked directly to assessment criteria
· Supportive of learner progression

Feedback identifies:
· Assessment criteria achieved
· Areas requiring further evidence
· Strengths demonstrated
· Recommendations for improvement
· Agreed resubmission actions where appropriate

Feedback is provided in accordance with SEG Awards assessment requirements and internal quality assurance procedures.

Individual Learning Support

Insight Training recognises that learners progress at different rates.
Additional support may include:
· Individual tutorials
· Academic support sessions
· Study skills guidance
· Reasonable adjustments where approved
· Signposting to wellbeing support
· Additional assessment opportunities in accordance with awarding organisation requirements
Support arrangements are reviewed regularly to ensure learners remain engaged and able to progress.

Learner Feedback
Insight Training values learner voice.
Learner feedback is collected through:
· Induction evaluations
· Mid-course reviews
· End-of-unit evaluations
· End-of-course evaluations
· Tutorials
· Learner forums
· Compliments and complaints procedures

Feedback is reviewed by the management team and contributes to continuous quality improvement.

Record Keeping
Insight Training maintains secure and accurate records relating to:
· Learner attendance
· Assessment decisions
· Feedback provided
· Progress reviews
· IQA sampling
· Learner support
· Achievement tracking

Records are retained in accordance with data protection legislation, awarding organisation requirements and organisational policies.

Continuous Improvement

Monitoring learner progress is an integral part of Insight Training's quality assurance framework.

Information gathered through assessment, reviews, learner feedback, IQA activity and external quality assurance informs annual self-assessment, quality improvement planning and curriculum development.

Insight Training is committed to maintaining compliance with the requirements of Skills and Education Group Awards, Ofqual regulations and recognised best practice within the counselling education sector to ensure that learners receive a fair, consistent and high-quality educational experience.
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