Insight Training
Level 3 Counselling Skills – Practice Template
Student Name:
Date:
Session Number:
Role (tick one): ☐ Counsellor ☐ Client ☐ Observer

1. Session Overview
· Theme/Focus of Session: 
· Brief Description of Scenario: 
· Aims of the Practice:
(e.g. build rapport, practice open questions, develop empathy) 

2. Skills Demonstrated
Tick and provide examples:
☐ Active Listening
☐ Open Questions
☐ Closed Questions
☐ Paraphrasing
☐ Reflecting Feelings
☐ Summarising
☐ Empathy
☐ Use of Silence
☐ Rapport Building
☐ Non-verbal Communication
Examples from the session:
· 

3. Self-Reflection (Counsellor Role)
· What went well in this session? 
· What skills did you use effectively? 
· What challenges did you face? 
· What would you do differently next time? 

4. Awareness of Self
· What thoughts or feelings came up for you? 
· Did anything from your own experience influence the session? 
· How did you manage this professionally? 

5. Feedback
From Observer / Tutor:
· Strengths: 
· Areas for development: 
· Suggested next steps: 
From ‘Client’:
· How did you feel during the session? 
· What helped you feel heard or understood? 

6. Action Plan
· Skill(s) to develop: 
· How will you practise this? 
· Target for next session: 

7. Professional Links
· How does this practice relate to real-world roles?
(e.g. education, pastoral care, support work, counselling pathways) 

8. Tutor Comments (if assessed)
· 
· 

