Client Log Record (Level 4 Counselling Diploma)
Trainee Name:
Placement / Organisation:
Supervisor Name:

Client Details (Anonymised)
· Client Code/ID: (e.g. C001) 
· Age Range: ☐ Under 18 ☐ 18–25 ☐ 26–40 ☐ 41–60 ☐ 60+ 
· Gender (optional): 
· Presenting Issues (brief): 

Session Record
· Session Number: 
· Date: 
· Duration (minutes): 
· Mode: ☐ Face-to-face ☐ Online ☐ Telephone 

Session Focus
Brief summary of what the client brought to the session (no identifying details):

Interventions / Skills Used
Tick and expand where relevant:
☐ Active Listening
☐ Empathy
☐ Paraphrasing
☐ Reflecting Feelings
☐ Challenging
☐ Silence
☐ Goal Setting
☐ Other: ______
Notes:

Risk and Safeguarding
· Any risk identified? ☐ Yes ☐ No
If yes, outline (brief, factual): 
· 
· Actions taken (if applicable): 
· 

Outcome / Client Response
· How did the client respond? 
· Any progress, change, or key themes? 

Reflection on Practice (Trainee)
· What went well? 
· What could be improved? 
· Any personal reactions or countertransference? 
· What will you take to supervision? 

Supervision Link
· Date discussed in supervision: 
· Key feedback from supervisor: 
· Actions agreed: 

Ethical Considerations
· Any ethical issues arising? 
· How were they managed in line with professional standards? 

Session Outcome
☐ Ongoing
☐ Review planned
☐ Ending approaching
☐ Final session completed

Hours Log
· Client Hours for this session: 
· Cumulative Hours to Date: 

Good Practice Reminders (Level 4 / BACP-aligned)
· Maintain strict confidentiality (use anonymised client codes only) 
· Keep notes clear, factual, and professional 
· Record risk and safeguarding actions accurately 
· Ensure links to supervision and ethical decision-making 
· Store records securely in line with data protection requirement

